














Twitter in Action

 Crunching the numbers

A successful Social contest produces results beyond an increase in followers.

Gulf Shores Plantation

•Great photos submitted that can also be used for marketing purposes.

•Positive interaction with customers.

•MySpace Friends – July 23: 365; September 17: 511

•Facebook Fans – July 23: 510; September 17: 687

•Twitter Followers – July 23: 378; September 17: 448



 Crisis management. Relevant messages in real time.

Twitter in Action



 B2B. Talking shop on Twitter.

Twitter in Action

BtoB magazineʼs “2010 Outlook” indicates social media
marketing will be of rising importance for business-to-
business (B2B) marketers.

Website, e-mail and search spending were at the top of the
list for online tactics to increase, but social media was not far
behind. Six in 10 B2B marketers planned to up spending on
social in 2010.

Source: eMarketer



Twitter in Action

 B to B Communication

From Twitter.com/RestockIt



Go Forth and Tweet!

Get started and have fun!

Check www.GMStheBEST.biz for this presentation


