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» Crunching the numbers

A successful Social contest produces results beyond an increase in followers.

Gulf Shores Plantation

*Great photos submitted that can also be used for marketing purposes.
*Positive interaction with customers.

*MySpace Friends — July 23: 365; September 17: 511

*Facebook Fans — July 23: 510; September 17: 687

*Twitter Followers — July 23: 378; September 17: 448
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- Crisis management. Relevant messages in real time.

lda Downgraded to Tropical Storm - stay informed with official
updates from Gulf Shores/Orange Beach -
hitp-/finyurl_.com/y&8olmw

932 AN Mov Sth from TweetDeck

Gulf Shores/Orange Beach - be a safe sight-seer - waich Ida
videos on The Weather Channel - hitp:.//www weather.com/

9:55 PM Nov Sth from TweetDeck

H OCGulf @AlabamaBeaches: thanks for the Ida updates for those

of us with friends in the area! Glad she didn't come in foo strong.
10:06 AM Nov 10th from web
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- B2B. Talking shop on Twitter.

BtoB magazine’s “2010 Outlook” indicates social media
marketing will be of rising importance for business-to-
business (B2B) marketers.

Website, e-mail and search spending were at the top of the
list for online tactics to increase, but social media was not far
behind. Six in 10 B2B marketers planned to up spending on
social in 2010.

Source: eMarketer
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B to B Communication

Listrak hosts free webinar "Actionable Web A[‘IEH’HCE" with Avinash
Kaushik 12/1 http:/tinyurl.com/yj7fwgz

1:23 AN Mov 15th from APl

Save 13% on any @iContact UPGRADE fo a Higher Plan or Annual
Subscription! Discount effective until 11:59pm EDT on 9/30

738 AN Sep 28th from web

Review: Athena 5. Erir'ﬂ[::rl‘jur sSays "| love these boxes!!" about these
Southern Champinn Pink Bahery Boxes hl‘t[:] .-".-"tin'_furl |:|:|m.-"lmuﬁap
11:00 AN Oct 20th from web

From Twitter.com/Restocklt




Go Forth and Tweet!

Get started and have fun!
Check www.GMStheBEST.biz for this presentation




